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SERVICE METRICS 



In Claims 11-22 please repjace "a global computer network including", with — a global 
computer network as recited in Claim 10 including--. 

AMENDMENTS TO THE CLAIMS 

Applicants have amended claims 10-22 so that the number of independent claims now is 
3. Therefore no fee for independent claims in addition of 3 is due. No new matter has been 
added. 


Respectfully submitted, 
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